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POLICY FOR DAMAGED MERCHANDISE

It is recommended that, if you receive a package which shows damage to the box and subsequent
damage to the contents, you immediately refuse delivery of that box, citing “damaged” as the cause
of rejection.

If you find, after you received the package, that there is damage to the contents of the box, you
must notify Old Trail Fulfillment at 1-800-837-1075 within 10 days.

All damaged material must be held for 30 days to give the carrier time to come to your location and
inspect that damage. If they have not arrived within 30 days, you may assume that they are not
coming and dispose of the material.

Failure to contact us within 10 days will disqualify credit being given for the material. If we are not
notified in this time frame, we cannot notify the carrier within their limitations and disqualifies us from
receiving credit to pass on to you.

POLICY FOR RETURNS

All returns must be made within 30 days and you must obtain a return authorization number before
returning! There is a $5.00 restocking charge.

A message from Wendy’s International, Inc. ...

The personnel policies, guides, forms and other materials offered in this 

catalog are designed to comply with the laws and regulations prevailing in

the United States. They are not intended to comply with any other laws or

regulations and may not be useful in any place outside the United States.

Franchisees operating restaurants outside the United States should consult

with local attorneys or human resource professionals before using any of

these materials.



Old Trail Printing Mission Statement

Our mission is to exceed our customers’ expectations by providing quality printed 
materials and the finest service in the industry through continuous improvement and
customer interaction. We will promote a safe and healthy, environmentally responsible,
energy efficient work place. We will act honestly and with integrity in all of our dealings
and transactions.

To Our Valued Wendy’s Customers:

The age of technology is very exciting!  It is exciting in the world of fast food and for us in printing.
We have so many more opportunities to expand our services while fine-tuning our products and
staying “top notch” in our fields.

In keeping with this growth, Old Trail Printing has a new look for our valued friends.  Our new logo
portrays that we are on the cutting edge – we have what it takes to provide you, our Wendy’s 
customer, with the best possible printing and media solutions available!

Now, more than ever, we can offer you the same dependable, loyal and quality service and products
– to an even higher degree.  It is our pleasure to be part of the Wendy’s system for almost four
decades.  Our friendship makes every day a “GREAT DAY”.  We look forward to your calls and
orders.

Let us know if you have any special printing needs in addition to what we offer on a regular basis.
We have a full range of services from digital to press.  Visit our website at www.oldtrailprinting.com.
You can sign up and place your orders by clicking on the Wendy’s tab or even visit us on Twitter.

Of course, you can continue to call our automated line, fax your orders, or call our customer service
line for that personal touch.  We look forward to hearing from you!

Sincerely,

David Held
Principal

Old Trail Printing Automated Order Line  1-800-255-9661
100 Fornoff Road Customer Service Line  1-800-837-1075
Columbus, OH  43207 Fax:  614-444-4925  Optional: 614-443-7742
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NOTE TO ALL AREA OFFICES: PLEASE
SUBMIT ALL STATIONERY ORDERS

SEPARATELY USING PAGE 23 - PROVIDING A
SAMPLE TO US WILL ALSO HELP DEFINE

IMPRINT INFORMATION.

$15 Mininum Order

Your Area/Store Number

Your Name

Ship To Address (where you want your order sent)

Shipping Method (ground, 2nd day/overnight, etc.)

Your Phone Number

Form Number and Name of Product (Check the catalog or order
form - form #’s are also on each item)

Quantity (number of kits, packages, individual products needed)

1

2

3

4

5

6

7

8

or
ORDER ONLINE @ www.oldtrailprinting.com

We now have your new corporate logo.
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Note to all area offices: All stationery orders must be faxed separately using page 23 to help us obtain all pertinent imprint information - a
sample is appreciated.

* *
*Additional $5.00 charge over and above freight charge for NDA and 2nd Day Air.
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NOTE TO FRANCHISEES: PLEASE SUBMIT ALL STATIONERY
ORDERS SEPARATELY USING PAGE 21 – PROVIDING A SAMPLE
TO US WILL ALSO HELP DEFINE IMPRINT INFORMATION.

$15 Mininum Order

Name of Franchise

Your Old Trail Assigned Franchise Account Number

Your Name

Your Purchase Order Number

Ship To Address (where you want your order sent)

Shipping Method (ground, 2nd day/overnight, etc.)

Your Phone Number

Form Number and Name of Product (Check the catalog or order
form - form #’s are also on each item)

Quantity (number of kits, packages, individual products needed)

1

2

3

4

5

6

7

8

9

10

or
ORDER ONLINE @ www.oldtrailprinting.com
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Please Print All Information Legibly – All stationery orders must be faxed separately using page 21 to help us obtain all pertinent imprint
information - a sample is appreciated.

* *
*Additional $5.00 charge over and above freight charge for NDA and 2nd Day Air.
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    OPERATIONS AND FINANCIAL REPORTS

ORDER LINE-TOLL FREE # 1-800-255-9661
CUSTOMER SERVICE  HOURS 8:00 a.m. to 4:30 p.m. EST  MON. thru FRI. 1-800-837-1075 

1

Name
Register #

Time Banked On:

Register Bank

User Report Total (A)

Cash Collected (B)

Cash +/- = (A-B)

G.C. Redeemed

Manager Mode %

Time Banked Off :

Cash Control Envelope

Register Drawers

Opening Manager

Shift Change
Register #1

Register #2

Register #3

Register #4

Safe Cash

Rolled Coin

Paid Outs

Total Safe (A)

Authorized Safe (B)

Safe +/- = A-B

Close Mgr. Initials

Shift Change
Register #1

Register #2

Register #3

Register #4

Safe Cash

Rolled Coin

Paid Outs

Total Safe (A)

Authorized Safe (B)

Safe +/- = A-B

Close Mgr. Initials

S a f e A m o u n t Time Out M a n a g e r Wi t n e s s

Safe Cash D rop 1

Safe Cash Drop 2

Safe Cash Drop 3

Safe Cash Drop 4

Safe Cash Drop 5

Safe Cash Drop 6

Quarters

Dimes

Nickels

Pennies

Actual Paid Outs

Total Safe (A)

Authorized Safe (B)

Safe +/- = A-B

Closing Manager

S a f e A m o u n t Time In M a n a g e r Wi t n e s s

Safe Cash D rop 1

Safe Cash Drop 2

Safe Cash Drop 3

Safe Cash Drop 4

Safe Cash Drop 5

Safe Cash Drop 6

Quarters

Dimes

Nickels

Pennies

Actual Paid Outs

Total Safe (A)

Authorized Safe (B)

Safe +/- = A-B

District Manager 

Verification

Date: ______________________

Initials: ____________________

Store#  ______________________________ Day  ____________________ Date  ____________________

Staple Shift Report, End of Day, and Deposit Report

Open Mgr. InitialsOpen Mgr. Initials

Reg Op Voids %

      1 5     
    

W421
Weekly Planning Worksheet 
100/pad 4.80

W435
Cash Control Envelope 
10 X 13
30/pkg 3.95

W436
Cash Control Envelope
9 x 10 For Dunbar Safe

30/pkg 3.90

W433
Store Deposit Log
25/sets/pkg 4.50

W434
Meal Receipts Form

30/pad 2.15

W292 Store Transfer Forms (3 part)
Rev 1/89 50/pkg  4.50

Franchise Only



W14
Comment Card
250/pkg    8.95
Franchise Only

Back Is Blank

W222
Apology Card

100/pkg    4.50
For Both Company and

Franchise

COMMENT AND APOLOGY CARDS

2

W14FRAN - Back
NO Preprinted Return Address
250/pkg   8.15/pkg

Front

FRANCHISE OWNER
0000 PARK AVENUE
CITY  ST   ZIP

All cards to
be printed
with return

mail
address.

All orders
must be

placed by
franchise
offices.

See order
form and
price grid.

Franchise Comment Cards
Return Mail w/questions on back

Qty.
15,000

Qty.
20,000

Qty.
25,000

Qty.
10,000

Qty.
5,000

Qty.
2,500

Qty.
1,000

$200.00One Side Printed w/Return Address

Location Or Site #’s On Back Side $25.00 1st 1000   $11.00 for each additional 1000

$290.00 $400.00 $540.00 $695.00 $880.00 $1000.00

Please be sure to supply us with complete and typewritten information for return address by using the attached order form.

Please supply a current list of Site #’s or Locations each time your order. No less than 250 per store and at least a minimum of
1000 for the entire order.

Freight charges are additional. Please allow 3 weeks for Delivery. Shipping to one location. Minimum order is 1000.

*PLEASE CHECK ALL IMPRINTED ITEMS WHEN THEY ARRIVE - WE HAVE A 30 DAY RETURN
POLICY AND CANNOT RERUN OR CREDIT IF NOT NOTIFIED WITHIN THAT 30 DAYS.

IMPRINTED COMMENT CARDS



COMMENT CARD ORDER FORM
Old Trail Fulfillment & Marketing Services

Franchise Owner Only

Franchise Acct # or Area Office #: __________________________________________________________

Attention: ______________________________________________________________________________

Company Name: ________________________________________________________________________

Billing Address: __________________________________________________________________________

City ____________________________________________ State____________________ Zip____________

Phone: ____________________________________ Fax:________________________________________

Front Side of Card:

Return address on Card:           Has address changed since last card ____ Yes    ____ No

Company Name: _________________________________________________________________________

Address: ______________________________________________________________ Suite # __________

City __________________________________ State____________________ Zip____________+________
(Zip + 4 required for prepaid postage)

Postal Options – Please check one:

_____ “Apply Stamp” Block                                        _____ Pre-paid Postage
* must supply Permit #

Optional – Back Side of Card if you would like Site #’s or Location imprinted:

_____ # of stores needing site #’s or location
**** Please supply a list of current #’s or locations to be printed.

Quantity per Location: 250          500          750          1000

Total Quantity being ordered ________________
(with or without imprint on back)

Must have a minimum order of 1000 to place order.

3

DISCLAIMER: AREA OFFICES AND FRANCHISEES ARE RESPONSIBLE FOR LETTING OLD TRAIL
FULFILLMENT KNOW IF THERE ARE ANY CHANGES TO COMMENT CARD RETURN ADDRESSES OR DIVISION CHANGES.
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W10
DCR

Daily Cash Report Env.
w/checklist

500/Box  19.85
Franchise Only

W20
Orientation Env. & Training
10/Pkg.  3.35

W32CO
Store/Area Paid
Out Form 4part,

(Numbered)
100/pkg  30.36

Company &
Franchise

W234
50/pkg  13.00

W232
50/pkg  13.00

W231
50/pkg  13.00

W435 
Cash Control Env. 10 X 13
30/pkg  3.95

ENVELOPES / OPERATIONS

PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE

W17P Plain #10 Envelope -
No Printing  500/box  20.00

Name
Register #

Time Banked On:

Register Bank

User Report Total (A)

Cash Collected (B)

Cash +/- = (A-B)

G.C. Redeemed

Manager Mode %

Time Banked Off :

Cash Control Envelope

Register Drawers

Opening Manager

Shift Change
Register #1

Register #2

Register #3

Register #4

Safe Cash

Rolled Coin

Paid Outs

Total Safe (A)

Authorized Safe (B)

Safe +/- = A-B

Close Mgr. Initials

Shift Change
Register #1

Register #2

Register #3

Register #4

Safe Cash

Rolled Coin

Paid Outs

Total Safe (A)

Authorized Safe (B)

Safe +/- = A-B

Close Mgr. Initials

S a f e A m o u n t Time Out M a n a g e r Wi t n e s s

Safe Cash D rop 1

Safe Cash Drop 2

Safe Cash Drop 3

Safe Cash Drop 4

Safe Cash Drop 5

Safe Cash Drop 6

Quarters

Dimes

Nickels

Pennies

Actual Paid Outs

Total Safe (A)

Authorized Safe (B)

Safe +/- = A-B

Closing Manager

S a f e A m o u n t Time In M a n a g e r Wi t n e s s

Safe Cash D rop 1

Safe Cash Drop 2

Safe Cash Drop 3

Safe Cash Drop 4

Safe Cash Drop 5

Safe Cash Drop 6

Quarters

Dimes

Nickels

Pennies

Actual Paid Outs

Total Safe (A)

Authorized Safe (B)

Safe +/- = A-B

District Manager 

Verification

Date: ______________________

Initials: ____________________

Store#  ______________________________ Day  ____________________ Date  ____________________

Staple Shift Report, End of Day, and Deposit Report

Open Mgr. InitialsOpen Mgr. Initials

Reg Op Voids %

          
    

W436
Cash Control Envelope

For Bill Validator Safe
9 x 10

30/pkg 3.90



INSPECTION & EVALUATIONS FORMS

5

W213
SOE Pocket Guide

3/pkg  6.50

W205
Restaurant Operator
Evaluation Pad
1 per pad  4.45

W206
Customer Visit
Evaluation Pad
25/pad  3.80

W212
SOE - Sparkle Operations Evaluation Rev. 12/10
For Both PUW & Non-PUW
5/pad  11.00

WSE651CTDS
Pick-Up Window Team Service Times for Diagnosing
100/pad  5.41

M1005 Service Invoice
100/pkg  9.95
No Longer Imprinted w/Regional #
4 Part NCR

ORDER LINE-TOLL FREE # 1-800-255-9661
CUSTOMER SERVICE  HOURS 8:00 a.m. to 4:30 p.m. EST MON. thru FRI. 1-800-837-1075 

W28 Quality Assurance 
Restaurant Evaluation

5/pkg  14.80

 

                 
 

WENDY'S INTERNATIONAL, INC. 
 
 

QUALITY ASSURANCE 
RESTAURANT SELF EVALUATION 

 
 

Restaurant _________________ Inspected By ________________ 
 

Address _________________________  Date _________________ 
 

 
 
 
 
 
 

  

Revised
January 2011
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SCHEDULING AND POSITIONING

W6 Employee Work
Schedule Sun.-Sat.

100/pad 5.50
Franchise Only  

W6CO  Employee Work
Schedule Mon.-Sun.

100/pad 4.50

W118
Management
Work Schedule
50/pad 2.65

W260
Laminated Crew Tracking
Chart
24 x 26     10.00 each

6

MINIMUM ORDER OF $15.00 REQUIRED FOR ORDER TO BE PROCESSED
PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. SHIPPING CHARGES ARE DUE ON ALL ORDERS.

OPERATIONS LEADER TOOLS

W195
Operations Leader/
Colored Pocket Guide
5/pkg  12.50

W197
Food Safety Observation
Worksheet
10/pkg  2.90

HUMAN RESOURCES
TIME CARDS

W19*
Simplex Time
Card
250/pkg  19.80

W18CO*
Time Cards
Mon.-Sun.
250/pkg. 17.85



DAMAGED SHIPMENTS MUST BE REPORTED WITHIN 10 DAYS OF SHIPMENT
TO RECEIVE CREDIT - CALL 1-800-837-1075.

HUMAN RESOURCES

7

W22
W.I. Inc. Employee Status
Report (4part)
100/pkg  12.50

W31
Payroll Correction

Time Recap
25/pkg  6.80

W211CO
Corrective Action Notice
50/pad  2.10
Franchise Only

W281
Employment Eligibility Verification

(Form 1-9)
100/pad 12.90

Rev. 8-7-09    Expires 8-31-12

A message from Wendy’s International, Inc.
The personnel policies, guides, forms and other materials offered in this catalog are

designed to comply with the laws and regulations prevailing in the United States. They are

not intended to comply with any other laws or regulations and may not be useful in any place

outside the United States. Franchisees operating restaurants outside the United States

should consult with local attorneys or human resource professionals before using any of

these materials.



HUMAN RESOURCES

ALL RETURNS MUST BE MADE WITHIN 30 DAYS & YOU MUST OBTAIN A RETURN
AUTHORIZATION # BEFORE RETURNING! THERE IS A $5.00 RESTOCKING CHARGE.

W225
Speak Up Poster English
Spanish Franchise Only
1.80 each

8

W411FLD
Employee Appraisal Field Manager
Franchise Only
4.75 each

W405CRW
English Crew Appraisal Form
2-part form
Franchise Only
50/pkg  9.50

W405CRWSP
Spanish Crew Appraisal Form
2-part form
Franchise Only
50/pkg  23.00



HUMAN RESOURCES

PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE

W456
Crew Handbook -

Company Use Only
each  .65

W466 (SMS) Crew
Orientation File
Company Only
39.00  10/pkg

W454  Attendance History Card
50/pkg  8.00

9

W468SP  Crew
Orientation File -
Spanish (SMS)
Company Only
41.00  10/pkg

W467
Welcome Folder
Company - Only HR Personnel
& DM’s May Order
18.15  10/pkg

W469
Shift/Manager Orientation File Folder
Company - Only HR Personnel & DM’s May Order
10 pkg  39.43/pkg

W470F  Crew Orientation File
10/pkg  25.00/pkg

Franchise Only 
W471SP  Crew Orientation File - Franchise - Spanish

10/pkg  30.00/pkg
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DAMAGED SHIPMENTS MUST BE REPORTED WITHIN 10 DAYS OF RECEIPT
TO RECEIVE CREDIT - CALL 1-800-837-1075.

HUMAN RESOURCES
RECRUITING MATERIALS

W256
Welcome
Greeting Cards with
Envelopes
25/pkg  26.00

W218
Employment Center
with 9” pocket
98.00 each

Must inspect for 

damageand notify OTP

within 10 days or NO

credit can be given.

W218C
Replacement Clips for
Older Models
2.10 each

W257
Generic Cards
w/Envelope
25/pkg
29.00

W218A
Employment Center
Pocket Support For
Applications
2.50 each

W258
Recruitment w/
Business Card
Slot
25/pkg
29.00

Clear
Acrylic

81/2 x 11

as

W700
Contact Lori Mitchell
for your customized
quote.

W218FUN
Activity Center Addition
w/Hardware
11.00 Each

GREETING CARDS

EMPLOYMENT CENTER MATERIALS
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HUMAN RESOURCES RECRUITING MATERIALS

W242
English Corporate Application
250/pkg  14.95

W243
English Franchise Application
250/pkg  11.75

W242SP
Spanish Corporate Application
125/pkg  11.95

W243SP
Spanish Franchise Application
125/pkg  14.50

W224
California Crew
Application English
Company
250/pkg  23.00

W237
California Application English
Franchise
250/pkg  25.00

W224SP
California Crew
Application Spanish
Company
125/pkg  39.00

W237SP
California Application Spanish
Franchise
125/pkg  39.00

ORDER LINE-TOLL FREE # 1-800-255-9661
CUSTOMER SERVICE  HOURS 8:00 a.m. to 4:30 p.m. EST MON. thru FRI. 1-800-837-1075 

CALIFORNIA ONLY APPLICATIONS

FRANCHISE AND COMPANY APPLICATIONS

W242BTB (Ban The Box)
For Areas 860000/1660000,
Hawaii & Philadelphia Stores
35.00
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MISCELLANEOUS ITEMS

MINIMUM ORDER $15.00

W455
Soft Drink Quality
Assurance Decals
Kit  N/C

W560
6 Step Dishwashing
Decal Set
1 each of 3 with
Instructions &
Alcohol Wipe Set
13.00 set

W410
Electric Panel Color
Coded Dots
1 Sheet Each
3.50 each

Qty: 2 Per Set

W418
Stop Signs - Eng/Span
24.75 each

W123
Guest Checks
100/Pad
.95 each

W122
Large Order Request Pad
1.65 50/pad

W461
6 Pack Of Rings
2.75 each

W336
Handwashing
Posters
3.46

W9095B1
Breakfast Amana Sticker - 6 Buttons
5.99 each

W9076CP
10 Button Control
Panel Strip
3.25

W9095A
Amana Door Sticker - 4 Buttons

Amana Door Clings
3.60 each

BREAKFAST NON BREAKFAST
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MANAGER’S SYSTEMS LIBRARY

December 2005
Operating Systems
W481    $11.75

February 2006
Safety and Security
W482    $16.75

February 2006
Administrative Systems
W483    $18.00

Books are for Franchise Only and are available in sets only.

MINIMUM ORDER OF $15.00 REQUIRED FOR ORDER TO BE PROCESSED
PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. SHIPPING CHARGES ARE DUE ON ALL ORDERS.

December 2005
Health Issues Guide
W488    $5.95

Can Be Purchased Separately
Set Of 4 - W489K  $25.50

TRAINING & OPERATIONS MANUALS

W29
Dave’s Way Paperback   
3.75 ea.

*Prices are subject to change
due to on demand printing.

WPLAT
Platinum Principle Card
25/pkg  21.25

NOTE: Books with December 2005 on the cover ARE the
updated versions for February 2006. These are considered
the most current at this time.

W254DVD
Legacy Of Dave Thomas DVD  Each/$5.00



CREW TRAINING GUIDES

14

AMT ORDERED

QTY            COST
PACK
UNITFORM NAMEFORM NO.

CREW TRAINING GUIDES                                                                  Eng/Span

W20 Orientation Env. & Training 10/pkg 3.35/3.35

W259* Dishwashing 5/pkg .75/1.20

W261* Front Register 5/pkg .75/1.20

W263* Ordertaker 5/pkg .75/1.20

W264* Fries/Nuggets/Strips 5/pkg .75/1.20

W265* Bagging 5/pkg .75/1.20

W266* Dining Room Guest Courtesy 5/pkg .75/1.20

W267* Pick-Up Window Register 5/pkg .75/1.20

W268* Baked Potatoes 5/pkg .75/1.20

W269* Drinks 5/pkg .75/1.20

W270* Maintaining Dining Room 5/pkg .75/1.20

W271* Sandwiches 5/pkg .75/1.20

W271DSG Sandwiches For Double-Sided Grill Modern Building 5/pkg .75/1.20

W272* Grill 5/pkg .75/1.20

W272DSG Grill For Double-Sided Modern Building 5/pkg .75/1.20

W273* Just Be Nice 5/pkg .75/1.20

W275* Training (How To Train) 5/pkg .75/1.20

W276* Making Safety A Habit 5/pkg .75/1.20

W277 Ethics Awareness 5/pkg .75/1.20

W288* Bun Warming 5/pkg .75/1.20

W299* Line Co-ordinator 5/pkg .75/1.20

W300 * Opening-Crew Training Guides - 14 versions 5/pkg 10.50/16.80

W301 * Closing-Crew Training Guides - 7 versions 5/pkg 5.25/8.40

W302 Henny Penny Chicken Fryer 5/pkg .75

W402* Hazard Communications Brochure 5/pkg .75/1.20

W432 * Post Rush - 3 versions 5/pkg 3.25/4.05

W460* Hand Washing/Food Handling/Personal Hygiene 5/pkg .75/1.20

W500* Product Coordinator 5/pkg .75/1.20

W501* Runner 5/pkg .75/1.20

W502* Pick-up Window #1 5/pkg .75/1.20

W503* Pick-up Window #2 5/pkg .75/1.20

Check box
for Spanish

TRAINING GUIDE KITS – W-532
1 PKG EACH OF 28 DIFFERENT TG’S @ $42.00/SET

(Contains 1 Pkg each of TG with *)

SPANISH TRAINING GUIDES – W-532SP
1 PKG EACH 28 DIFFERENT TG’S @ $64.00

ORDER LINE-TOLL FREE # 1-800-255-9661
CUSTOMER SERVICE  HOURS 8:00 a.m. to 4:30 p.m. EST MON. thru FRI. 1-800-837-1075 

NA



W273
5/pkg .75
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CREW TRAINING GUIDES

W402
Hazard
Communications
Brochure/OSHA
5/pkg  .75

W275
5/pkg .75

W276
5/pkg .75

W277
5/pkg .75

W460
Hand Washing/
Personal Hygiene/
Food Handling
5/pkg  .75

W20
Orientation Env. & Training

10/Pkg.  3.35

W302
Henny Penny
Chicken Fryer -
Training Guide
5/pkg  .75

W300 - OPENING
Set-Up/Prep Training Guides
Package Contains 5 each of 14
Versions

Back Room
Premium Bacon
Baked Potatoes
Chili
Daily Inside Maintenance
Daily Outside Maintenance
Drinks
Garden Sensations
Lettuce
Line Set-Up
Meat
Oil Management
Onions
Tomatoes

W301 - CLOSING
Closing Training Guides
Package Contains 5 each of 7
Versions

Back Room
Dining Room
Drinks/Chili
Floor Cleaning
Fries
Grill/Bun Warmers/MPHC
Sandwiches

ALL RETURNS MUST BE MADE WITHIN 30 DAYS & YOU MUST OBTAIN A RETURN
AUTHORIZATION # BEFORE RETURNING! THERE IS A $5.00 RESTOCKING CHARGE.
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W418
Bi-lingual Back Door Sign
24.75 each

WSE665
Garden Sensations Salad Base
Assembly VTA Backroom
English/Spanish
6.50 each  12 5/8” x 9 5/8”

WSE631
Fry Rotation Set
Right & Left Chart
Right/Left Stickers &
Instructions Set
4.86 each  Rev. 6/10

Image/CG/OG/E2000
9 x 6

ORDER LINE-TOLL FREE # 1-800-255-9661
CUSTOMER SERVICE  HOURS 8:00 a.m. to 4:30 p.m. EST MON. thru FRI. 1-800-837-1075

BUILD CARDS &
VISUAL TRAINING AIDS

W9095
Bacon Prep & Bacon Evaluation
1 each per set
$6.00

W9161DSG
Grill-DSG VTA - Bacon
Deluxe - Eng./Spn.
7.5 x 5.75
$4.00  each

W9087A
Low Range Test

Strip VTA -
Scenario A
4.80 each

W9087B
Low Range Test

Strip VTA
Scenario B
4.80 each

W9136-BB
Tea - Bunn Brewer VTA
$1.50  each

TEA VTA’S

W9136-TB
Tea VTA - Bunn Tea Brewer
$1.50  each

W9136-CC
Tea VTA’s - Custom Cafe’ -
Set of 2 (A&B)
$1.50  set



WSE651CTDS
Service Times For
Diagnosing Pick Up Window
100/pad
5.41 each

W639
Bagging Quick Reference Cards - 
8 Cards w/Ring
3.00 set

WSE633
Sandwich Build Cards     
8 1/2” x 13 1/2”  2 - sided  8/11
4.50 each                       

WSE652
Speed Zone Goals
3.50 each

WSE923
Flat Quality Grill Meat Standards
2.95 each

W226 W227
Velcro Dots Velcro Dots
250/roll - Hard/hook 250/roll - Soft/loop
12.50 each 12.50 each

BUILD CARDS &
VISUAL TRAINING AIDS

17

MINIMUM ORDER $15.00

W465
TSC Velcro Strips
8 FT of Loops/Hooks
18.75 pkg

W228
Velcro Dots - Both Sides For
Late Nite
5.36   30/bag

W9604CM
Chili Meat Conversion Chart
14 x 3 Laminated w/2Ties
$6.00  each

W9181
Bacon & Cheese Baked Potato VTA

$1.00  each
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AUTOMATED COMMUNICATION SYSTEM

ORDER LINE-TOLL FREE # 1-800-255-9661
CUSTOMER SERVICE  HOURS 8:00 a.m. to 4:30 p.m. EST MON. thru FRI. 1-800-837-1075

*W9005KIT

Automated Communication System Kit

Includes 2 Cards, 1 Roll (Do Not Use) Tape, Set of 8 Velcro Dots

$36.32

W9005C

Replacement Cards Only - 13.82 Set of 2

W198

Yellow - “Do Not Use” Tape, 160’ Roll - 15.00

Note:  * For new stores, you will need to have your store’s 5 digit

site # and address ready when ordering.
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FRANCHISE STATIONERY & ENVELOPES IMPRINTED

W8 (4 color logo)
Letterhead - Imprinted 
81/2x11- Ivory
500/box  68.00
Blank  55.00

DISCLAIMER: AREA OFFICES AND FRANCHISEES ARE RESPONSIBLE FOR LETTING OLD TRAIL
FULFILLMENT KNOW IF THERE ARE ANY CHANGES TO ADDRESSES FOR STATIONERY OF ANY KIND.

W42
Business Card
500/box  98.00
*Any order of 500 split
among names will be an
additional $20.00 per name

W42 Backside
Extra charge to print
backside  $35.00/500

W42 Blank
54 Sheets/10 up (540 Cards)
Not Imprinted  52.00

W13
Mailing Label-Imprinted
6 Up Avery 5164
250/box  31.00

W17P
Blank Envelope
500/box  20.00

W17 (4 color logo)
Letterhead Envelope-Imprinted-Ivory
500/box  85.00

Red & black stationery may be specially ordered in
larger quantities. Ask for Lori Mitchell for a quote.



Billing Information:

Franchise Account #                                                  Contact Name:

Company Name:

Billing Street Address:

City: State: Zip:

We will fax a proof to you or we can email a PDF for your approval –

Phone: Fax: Email:

Shipping Information:

Attn: Street:

City: State: Zip:

*Imprinted orders for business cards can be delayed in production 1 day for each day that we do not receive an okayed proof back.

You may copy this, fill it out and either mail or fax your order (Fax: 614-444-4925)

FRANCHISE STATIONERY ORDERING PROCEDURES
Please fax all stationery orders to 614-444-4925

FRANCHISE STATIONERY & ENVELOPES IMPRINTED

FORM # ITEM QUANTITY

W8 Letterhead - Imprinted 8 1/2 x 11 - Ivory

W13 Mailing Label - Imprinted

W17 Letterhead Envelope - Imprinted - Ivory

W42 Business Card

Faxing or mailing a sample at time of order is appreciated.

Please type or print your imprint copy below. If you have previously printed copy, you may attach it to the form instead. Be sure all is
accurate and legible. If you have additional names, please send additional names and info on a separate sheet.

Company Name: If Business Card or From The Desk Of:

Street Address: Name:

City: State: Zip: Title:

Phone:

Fax: Name:

E-mail: Title:
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* PLEASE CHECK ALL IMPRINTED ITEMS WHEN THEY ARRIVE. WE HAVE A 30 DAY RETURN POLICY

AND CANNOT RERUN OR CREDIT IF NOT NOTIFIED WITHIN THAT 30 DAYS.
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CORPORATE STATIONERY & ENVELOPES IMPRINTED

W8C (4 color logo)
Letterhead - Imprinted 
81/2x11- Ivory
500/box  68.00
Blank  55.00

DISCLAIMER: AREA OFFICES AND FRANCHISEES ARE RESPONSIBLE FOR LETTING OLD TRAIL
FULFILLMENT KNOW IF THERE ARE ANY CHANGES TO ADDRESSES FOR STATIONERY OF ANY KIND.

W42C
Business Card
500/box  98.00
*Any order of 500 split
among names will be an
additional $20.00 per name

W42C Backside
Extra charge to print
backside  $35.00/500

W42C Blank
54 Sheets/10 up (540 Cards)
Not Imprinted  52.00

W13C
Mailing Label-Imprinted
6 Up Avery 5164
250/box  31.00

W17C (4 color logo)
Letterhead Envelope-Imprinted-Ivory
500/box  85.00*

W17P
Blank Envelope
500/box  20.00



Billing Information:

Company Area Office #                                              Contact Name:

Company Name:

Billing Street Address:

City: State: Zip:

We will fax a proof to you or we can email a PDF for your approval –

Phone: Fax: Email:

Shipping Information:

Attn: Street:

City: State: Zip:

*Imprinted orders for business cards can be delayed in production 1 day for each day that we do not receive an okayed proof back.

You may copy this, fill it out and either mail or fax your order (Fax: 614-444-4925)

CORPORATE STATIONERY ORDERING PROCEDURES
Please fax all stationery orders to 614-444-4925

CORPORATE STATIONERY & ENVELOPES IMPRINTED

FORM # ITEM QUANTITY

W8C Letterhead - Imprinted 8 1/2 x 11 - Ivory

W13C Mailing Label - Imprinted

W17C Letterhead Envelope - Imprinted - Ivory

W42C Business Card

Faxing or mailing a sample at time of order is appreciated.

Please type or print your imprint copy below. If you have previously printed copy, you may attach it to the form instead. Be sure all is
accurate and legible. If you have additional names, please send additional names and info on a separate sheet.

Company Name: If Business Card or From The Desk Of:

Street Address: Name:

City: State: Zip: Title:

Phone:

Fax: Name:

E-mail: Title:
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* PLEASE CHECK ALL IMPRINTED ITEMS WHEN THEY ARRIVE. WE HAVE A 30 DAY RETURN POLICY

AND CANNOT RERUN OR CREDIT IF NOT NOTIFIED WITHIN THAT 30 DAYS.



CUSTOMIZED PROMOTIONAL COUPONS
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JUNIOR FROSTY
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FREE FROSTY
This coupon entitles you to one (1) 
Free Junior Frosty
(Chocolate or Vanilla)

Offer good only at 100 Wendy’s Road, 
Hamburg.  Please present coupon 
before ordering.  Tax extra

Offer expires _________________
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Customize your business cards

This card entitles you 
to a complimentary

REDEEMABLE ONLY AT

OFFER EXPIRES       AUTHORIZED SIGNATURE

Wendy’s Franchise
0000 Wendy’s Street USA Land, ST 00000
Office: 123-456-7890    Fax: 123-456-7890 

Mobile: 123-456-7890     E-Mail: abcde@fghijkl.com

John Q. Smith
District Manager

Customized Coupons

You will need to provide:
Your wording
Your expiration date
Location(s) accepting the coupon
Color of paper
Quantity needed

500/box (Business card size - 3.5” x 2”)
133.00 pkg
You will need to provide:

Your wording
Your expiration date
Location(s) accepting the coupon

FOR ALL YOUR SPECIAL NEEDS
Contact Lori Mitchell @ 614-443-4855 ext. 26 for your customized quote

4.625” x 5.625”

3.5” x 2” 3.5” x 2”



NEW STORE OPENING MENUS
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2/Color Front Side/4 Color Map on Back
50# white offset paper
You will need to provide:

The location
Items and Prices
Map

Prices: 1500 2000 2500 3000 5000

2/Color Menu with 4/Color Map on Back 1123.00 1139.00 1148.00 1156.00 1205.00
2/Color Menu with 1/Color Map on Back 513.00 789.00 812.00 814.00 883.00
2/Color Menu with No Map 460.00 650.00 658.00 667.00 702.00

Let us help you promote your new stores



SPICY
1 HOUR

GRILLED
1HOUR

Service Excellence

Replacement Plastic MPHC and Product Hold Bars

Available from Old Trail Printing

BREADED
1HOUR

CHILI MEAT
4 HOURS

POTATO
2 HOURS

CRISPY
1 HOUR

LARGE MEAT

4 HOURS
40° OR BELOW

SMALL MEAT

4 HOURS
40° OR BELOW

Whole Kit - WSE605 - $49.00

Quantity Included
In Kit
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PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE

HOLD TIME BAR REPLACEMENTS

WSE 605-A 4.50 each 2

WSE 605-B 4.50 each 2

WSE 605-C 4.50 each 4

WSE 605-D 4.50 each 4

WSE 605-E 4.50 each 2

WSE 605-F 4.50 each 6

WSE 605-H 4.50 each 4

WSE 605-J 4.50 each 4



NOTES



 

W-OC


